super Carpet Cleaning

Office: 817-652-8001 Fax: 469-858-0002
Email: Supercarpetcleaning@yahoo.com

ATTENTION RESIDENT
Property Name: Apt #:
Date:
Please be aware that on (day) the (date) we will be

resurfacing in your home.

PLEASE READ AND FOLLOW ALL INSTRUCTIONS TO PERFORM THIS JOB ON THE
MENTIONED DATE. THIS DOCUMENT MUST BE SIGNED.

The resident/occupant must: Remove all items away from the surface to be glazed. Items near of that surface
must also be removed away to avoid damages. (Move items into an enclosed room where resurfacing is not
being done.) If you have a leaky faucet this must be fixed prior to us coming, notify the office immediately so
they have it fixed and rescheduled if needed.

Neither Super Carpet Cleaning or its subsidiaries nor the management of the apartment community will be held
liable for overspray, dust or damage to all items not removed. The refinished item(s) cannot be touched nor used
for 24 hours after completion to allow the coating to dry completely.

*IMPORTANT HEALTH HAZARD PRECAUTION-DISCLAIMER**
ABSOLUTLEY NO ONE INCLUDING PETS CAN BE IN THE APARTMENT WHILE THE
GLAZING/RESURFACING PROCESS IS BEING DONE!

Fumes will dissipate with 2 to 4 hours after the resurfacing is completed. If you should notice strong
discomforting smell when you return, then you want to leave and return later or open doors and windows to air
your home. The tolerance of each individual is different depending on many factors like weight, medical
history, age, etc.

The following volatils liquids constitute the fume released: Xylene, Polyamide Resin, Propalene Olyool,
Monernethy Either, Stoddard Solvent, Trimathylbonzene, n-Buryl Alcholol. If you are allergic to any of the
above, please notify the manager in writing and DO NOT sign this disclaimer. If you have any doubt, please
consult your doctor. We care about your comfort and health.

I, the resident in apt. #
Have read every word of this document and agree to the terms within. You may resurface the item(s) specified
as scheduled above.

Signature of resident/responsible party:

Date:




AFTER CARE INSTRUCTIONS

¢ Please do not use this surface for 24 hours (at room temperature). Although the refinished surface
can be put back into full use after this time, the surface will actually require up to 90 days to
completely cure.

¢ If you use a bathmat, it must not have suction cups. Use of a suction cup mat will increase the
chance of damage to the surface whenever it is removed. Use of this type of mat will void your
Warranty.

e The surface should be cleaned regularly. Any cleaning product that is safe for acrylic surfaces, such
as Formula 409, Fantastik or Scrubbing Bubbles, used once a week, will keep the surface in like-
new condition for years to come. Daily shower sprays should not be used.

¢ Do not use any abrasive cleaners or scrubbing pads on your new finish. Abrasives will scratch the
surface.

¢ Please note: All newly refinished surfaces will have some surface dust that will have settled into the
new surface. Do not be alarmed; Because the surface is still within its long-term cure period, normal
use and regular cleaning will remove all minor surface dust marks.

¢ Do not leave shampoo bottles, soaps, or soap containers on the surface. The chemicals in some
products can cause the surface to discolor within a short time. Use of a shower caddy™ or shelving
system is recommended.

¢ Do not drop sharp or heavy objects onto the surface, which may cause it to chip.

e Damage to the surface may occur through the improper use of acid-bearing compounds, such as
drain openers or grout cleaners. All harmful chemicals must be kept away from the refinished
surface. These chemicals include but are not limited to: cosmetics, hair dyes, and perfumes, which
may stain or otherwise mark the surface.

Remember, If you treat your new surface with respect, clean it regularly, and follow the above guidelines,
your fixture will remain shiny and bright and give you years of trouble-free service.
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